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NETSAS

approach fo monitoring enterprize
networks becauss it scales easily to
thousands of devices. However, it doesn't

E nigma MM3 brings a refreshingly new

come with the high price tag normally
associated with such solutions. Cther key
differentiators incluge a pricing per device
mods!| and nof per monitored interfacs; also,
oll available features are provided within the
core product, thus aveiding the costs and
complexity of the modular alternatives.

Enigma MMS runs on CentOS so it can be
deployed as o physical or virtual appliance,
with high availability, if that is required. For
lab testing we chose the former ond used o
dual ¥eon 3500 rack server for cur hardware
platferm. Installation starts with CentO5 and
we were impressed with the documentation
which provides clear instructions for the entirs
process. Loading Enigma MMS on fop of the
base 05 only takes o few minutes and then
it's over to the intuitive web interfoce.

Automated network discovery can be fine-
tuned with details of subnets to be scanned
or excluded and SHMP community strings.
We found the discovery process was lightning
fast as Enigma MMS spotted all our Windows
servers, workstations, printers, switches and
routers in only a few seconds. Enigma MMS
discovers MAC addresses so it con spot just
obout anything connected to the network
such as iPhones, PCs and so on. It stores
defails of all discovered devices for a
minirmum of four weeks so it's sasy enough to
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check back to see if any unauthorised devicss
have been used.

The discovery works out logical network
configurations allowing it to provide a greater
visibility into the network’s inner workings. It
can pick up high level information such as
Q05 classes and policies, VLAMNs across VTP
and MSTP domains, IP routing information,
and even MPLS Traffic Engineering tunnels.

Its polling engine kesps track of all the
monitored devices ond polls the network
every minute. it can store details on aver
200,000 interfaces tor up fo one year without
rolling over. For system monitoring, you can
kesp a close ay= on dstails such as CPLU,
memoeory, network interfaces and hard disks
and if required, fie these in with thresholds
linked to an extensive alering system.

A dashboard provides o complete overview
of monitorad devices which includes system
and interface performance graphs. |t can be
easily customised with a wide range of fillers
and the palling engine will alert you if devices
arent responding. If a critical device such as
a =witch fails to respond, you can use
dependencies to stop aler floods cccumring
for associoted systerns.

For server menitoring, Enigma MNMS is
capable of providing a wealth of information.
For cur Windows test servers, we could sse
CPU and memory utilisation, file systemns,
installed softwars and running processes

along with free and used hard disk spocs.

Most thresholds are configured out of the
box with typical values and this feature
speeds up deployment immensely. As a
result, Enigma MMS can start reporting on
device status immediately and with minimal
intervention. The portal can also be branded
with company logos, making Enigma MMS
highly suited to service providers.

It has a sharp tocus on WAM and MARM
services with its Camage Management and
Billing feature. Administrators understand
how easily costs for these can spiral out of
control and Enigma MNMS monitors all
connections, ranging from ADSL to fibre
MAMs. It links these with bandwidth
availakility and tanft objects allowing it to
determine whether SLAs are being

maintained and reperiing swiftly on outoges.

Enigma MMS provides total visibility on
enterprise networks. It allows support staff fo
quickly identify, onalyse ond remedy incidents
as they occur. Itz swift deployment, centralised
management and very afferdable price
structure odds up and it comes highly
recommended. N
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